Vonem Design Solutions

About the ElipService

Vonem ElipServices&trade;Managed IT Services for Small to Mid-Size Businesses

- Are you confident your business is adequately protected against Internet security hreats?

- Do you have a way to segment sensitive data to only select employees?

- Do you ave an automated disaster recovery plan in place?

- Do you have a secure way to work rom home without risking a data breach?

- Are you confident your companyé&rsquo;s internal kills are sufficient, and that you are optimally managing each of these
programs?

If the answer to any of these questions is &ldquo;no&rdquo;, now is the time no do something about it!

Introducing ElipServices&trade;, an innovative managed service offering that comprises multiple security, disaster
recovery and network performance functionality. Now available in the US, Vonem ElipServices were created for smaller
businesses, remote users or branch offices of larger companies lacking the necessary IT resources. Easy to install with
no upfront equipment costs, no other service provider delivers this many managed services for a price that is this low.
Sign up is easy, backups are automatic and our trained technicians will ensure your installation will be smooth and
effortless.Included IT Services:

I Remote File Server Backup &ndash; Offsite, automatic nightly back up of your files ithin a secure data center

| Site-to-site VPN &ndash; Secure communications between offices

I Remote Access VPN &ndash; Securely work from home, as if you were in the office

| Firewall &ndash; Managed service includes 24x7 support

| Secure WiFi &ndash; Wireless Internet access throughout the office

I Print Server &ndash; Access any networked printer, anywhere in the office

| Shared Storage &ndash; Share files on a network drive without a dedicated server; set up user permissions to limit
access by file by user

I Network Performance Tuning &ndash; Combine data, voice and video through a single Internet access line without
compromising performanceBenefits:

I Vonem ElipServices are offered as a managed service &ndash; no upfront equipment costs

11T services become a predictable, easily budgeted monthly expense

| Dedicated technical support team available 24x7

I System design provides real-time visibility by tech support into your network environment, enabling rapid diagnosis of
service disruptions

| Easy installation &ndash; plug and play design means minimal disruptions during installation; highly proficient
technicians are available if needed

I No equipment obsolescence &ndash; new services will be available without incremental capital expenditures
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